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Note: The benefits to MSN connection via a third party 1AP are:
No local access numbers, the customer does not need to dial long distance.
Connect time charges do not apply, when a customer connectsto MSN viatheir
AP they only pay the flat monthly fee.
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To determine that the M SN software is working correctly use the MSN connectoid under
Dial Up Networking to connect to aMSN Internet Access number. Then double click the
MSN icon, leave the connection settings set to “ Connect using ancther dial-up Internet
access provider,” and click connect. Thiswill connect the computer to MSN using the
same protocols and software as if the customer was using the IAP. When this works
explain to the customer that you just demonstrated that MSN isworking properly and that
the problem lies with the |AP.
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After entering the basic information the third screen shows the confirmation that the
conneCtseRViHESEfUp sticcessfully. See Figure 3. However, if the | AP requires specific
TCR/IP ikermaiton the qustame=willhneed to open the properties for the connectoid.
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10 1eSt the IVioIN SOftware connect 1o the ivioiN Tnternet FOUF using the ivioiN dial up
networking connectoid then connect to MSN using the setting, “ Connect using another
dial-up Internet access provider.” This usesthe same MSN software as if they were
connecting using their IAP and will show if MSN software is not functioning properly.



